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Our MyPath team can answer questions about your illness and guide you through the treatment process.

What is MyPath?
The no-cost program serves 
members with advanced diseases, 
like cancer, congestive heart failure 
or Chronic Obstructive  
Pulmonary Disease. 

If you qualify, MyPath has a team to 
provide supportive services in your 
home and address your physical, 
mental, social, emotional and 
spiritual needs.

With extra support, you can live life 
on your terms. MyPath can help bring 
you a better quality of life. 

How can MyPath Help You
You’ll get care from a MyPath team of 
providers led by a doctor who works 
alongside your regular doctors.
You’ll get help to:

•	 Manage your pain and symptoms
•	 Answer questions about your 

disease, medicines and  
treatment options

•	 Stay out of the emergency 
department and avoid being 
exposed to more health risks

Support When You  
Need It, 24/7  
There are counseling services when 
you’re feeling down or need help 
easing distress. A social worker is on 
hand as well as a chaplain. 
 
The team can support you over the 
phone 24/7 and will conduct in-person 
visits during regular business hours,  
if needed.

Get Started
Call Member Services or ask your 
primary care doctor for a MyPath  
in-home consultation to see if you are 
eligible. After we arrange and complete 
the in-home visit, we will let you know 
if you qualify for the program and the 
next steps.

Stay connected. Follow us! 

Call Member Services  
to get started today!
1-800-440-IEHP (4347)

1-800-718-IEHP (4347) TTY
Monday-Friday, 7 a.m.-7 p.m.

Saturday-Sunday, 8 a.m.-5 p.m.
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